		Appendix – WIOA Related Definitions
WIOA Related Definitions
Administrative Services: administrator compensation and benefits, rent utilities, equipment repair, office supplies, professional development, non-classroom related travel expenses, and indirect costs charged by a respective organization.
Adult Education (AE): academic instruction and education services below the postsecondary level that increase and individuals ability to read, write and speak in English, and perform mathematics or other activities necessary for the attainment of a secondary diploma or its recognized equivalent; transition to postsecondary education and training, and obtain employment
AE services are available for individuals:
1. Who is 16 years of age of older,
2. Who are not enrolled or required to be enrolled in secondary school under state law,
3. Who:	
a. Are basic skills deficient
b. Do not have a secondary school diploma or its recognized equivalent and have not achieved an equivalent level of education
c. Are English language learners.
Basic Skills Deficient: an individual whose English, reading, writing, or computing skills are at or below the eight-grade level on a generally accepted standardized test; o is unable to compute or solve problems, read or write, or speak English, at a level necessary to function on the job, in the individuals’ family, or in society.
Career Pathway: a combination of rigorous and high-quality education, training, and other services that:
1. Aligns with the skill needs of industries in the economy of the state or district economy involved
2. Prepares an individual to be successful in any of a full range of secondary or postsecondary education options, including apprenticeships
3. Includes counseling to support an individual in achieving the individual’s education and career goals
4. Includes, as appropriate, education offered concurrently with an in the same context as workforce preparation activities and training for a specific occupation or occupational cluster
5. Organizes education, training, and other services to meet the particular needs of an individual in a manner that accelerates the education and career advancement of the individual to the extent practicable
6. Enables an individual to attain a secondary school diploma or recognized equivalent and at least one recognized postsecondary credential
7. Helps an individual enter or advance within a specific occupation or occupational cluster.
Career Planning: provision of client-centered approach in the delivery of services, designed to:
1. Prepare and coordinate comprehensive employment plans, such as service strategies, for participants to ensure access to necessary workforce investment activities and supportive services using, where feasible, computer-based technologies.
2. To provide job, education, and career counseling as appropriate during program participation and after job placement.
Collaboration: two or more providers/agencies working together to provide AE services and/or additional services in their respective areas with each organization/agency acting as its own fiscal agent.
Co-enrollment: enrollment of a participant in two or more of the six core WIOA programs.
Community-Based Organization (CBO): a private, nonprofit organization that may include faith-based organizations that is representative of a community, or significant segment of a community, and has demonstrated expertise and effectiveness in the field of workforce development.
Consortium: two or more providers working together to provide AE services in their respective areas with only one program listed as the fiscal agent for the consortium.
Direct Services to Student: services such as classroom teaching activities, textbooks, teaching supplies including computers and software, classroom supplies, etc. Direct services to students must account for 95 percent of requested funds.
Displaced Homemaker: an individual who has been providing unpaid services to family members in the how and who-
1. Has been depending on the income of another family member but is no longer supported by that income, or 
2. Is the dependent spouse of a member of the Armed Forces on active duty and whose family income is significantly reduced because of a deployment, a call to order, a permanent change of station or the death or disability of the member, and 
3. Is unemployed or underemployed and is experiencing difficulty in obtaining or upgrading employment.
Distance Learning: a formal learning activity where students and instructors are separated by geography, time, or both for the majority of the instructional period. Distance learning materials are delivered through a variety of media. A participant is considered distance learner if they receive more than 50% of their instructional hours through distance learning activities.
English Language Acquisition Program: a program of instruction:
1. Designed to help eligible individual who are English language learners achieve competence in reading, writing, speaking, and comprehension of the English language
2. That leads to:
a. Attainment of a secondary school diploma or recognized equivalent
b. Transition to postsecondary education and training
c. Employment
English Language Learner (ELL): an eligible individual who has limited ability in reading, writing, speaking, or comprehending the English language, and
1. Whose native language is a language other than English
2. Who lives in a family or community environment where a language other than English is the dominant language.
Family Literacy Services: specific services that are of sufficient intensity, in terms of hours and sufficient duration, to make sustainable improvements in the economic prospects for a family and that better enable parents or family members to support their children’s learning needs and integrate in the following activities:
1. Parent or family AE and literacy activities that lead to readiness for postsecondary education or training, career advancement, and economic self-sufficiency
2. Interactive literacy activities between parents or family members and their children
3. Training for parents or family members regarding how to be the primary teacher for their children and full partners in the education of their children.
4. An age-appropriate education to prepare children for success in school and life experiences
Homeless: an individual who meets any of the following criteria:
1. Lacks a fixed, regular, and adequate nighttime residence; this includes a participant who
a. Is sharing the housing of other persons due to loss of housing, economic hardship, or a similar reason.
b. Is living in a motel, hotel, trailer park, or campground due to a lack of adequate alternative accommodations
c. Is living in an emergency or temporary shelter
d. Is abandoned in a hospital, or
e. Is awaiting foster care placement
Individual with a Barrier to Employment: a member of one or more of the following populations:
1. Displaced homemakers
2. Low-income individuals
3. Native Americans, Alaska Natives, Native Hawaiians
4. Individuals with disabilities, including youths
5. Older individuals
6. Ex-offenders
7. Homeless individuals or homeless children and youths
8. Youth who are in or have aged out of the foster care system
9. Individuals who are ELLs, have low levels of literacy, or face substantial cultural barriers
10. Eligible migrant and seasonal farm workers
11. Individuals within two years of exhausting lifetime eligibility under Part A of Title IV of the Social Security Act
12. Single parents, including single pregnant women
13. Long-term unemployed individuals
Individuals with Disabilities: persons who have a record of, or are regarded as having any type of physical or mental impairment, including a learning disability that substantially limits or restricts one or more major life activities (e.g., walking, seeing, hearing, speaking, learning, or working)
Institution of Higher Education: any such institution as defined by Section 101(A(B) of Section 120(a)(1) of the Federal Higher Education Act of 1965
Integrated Education and Training: a service approach that provides AE and literacy activities concurrently and contextually with workforce preparation activities and workforce training for a specific occupation or occupational cluster for the purpose of education and career advancement.
Integrated English Literacy and Civis Education: education services provided to ELLs who are adults, including professionals with degrees and credentials in tehri native countries that enable such adults to achieve competency in the English language and acquire the basic and more advanced skills needed to function effectively as parents, workers, and citizens in the United States. Such services shall include instruction in literacy and English language acquisition and instruction on the rights and responsibilities of citizenship and civic participation and may include workforce training.
Intensity, Quality, and Duration of Services: the proposed educational services are of sufficient intensity and duration for students to achieve substantial learning/measurable skill gains. The design of the education program, the use of hybrid distance learning, and other factors must be considered in describing how the program meets this requirement in law.
Literacy: an individual’s ability to read, write, and speak in English; compute and solve problems at levels of proficiency necessary to function on the job, in the family of the individual, and in society.
Local Education Agency: a public board of education or other public authority legally constituted within the state for either administrative control or direction to perform a service function for public elementary or secondary schools in a city, county, township, school district, or other political subdivision of the state, or such combination of school districts or counties as is recognized in the state as an administrative agency for its public elementary or secondary schools. The exception is that if there is a separate board or other legally constituted local authority that has administrative control and direction of AE in public schools, such terms mean other board or authority.
Long Term Unemployed: is a person who has been unemployed for 27 or more consecutive weeks.
Low-income Individual: and individual who
1. receives, or in the past 6 months has received, or is a member of a family that receives assistance through the supplemental nutrition assistance program
2. is in a family with a total family income that does not exceed
a. the poverty line
b. 70% of the lower living standard income level
Offender: an adult or juvenile:
1. Who is/has been subject to any stage of the criminal justice process and for whom services under that act may be beneficial
2. Who requires assistance in overcoming artificial barriers to employment resulting from a record of arrest or conviction.
Older Individual: an individual age 55 or older
Out-of-School Youth: an individual who is:
1. Not attending any school as defined under state law
2. Between the ages of 16 and 24, and 
3. One or more of the following:
a. A school dropout
b. A youth within the age of compulsory school attendance but who has not attended school for the most recent complete school-year quarter.
c. A recipient of a secondary school diploma or recognized equivalent who is a low-income individual and is:
i. Basic skills deficient
ii. An English language learner
d. An individual who is subject to the juvenile or adult justice system
e. A homeless individual
f. An individual who is pregnant or parenting
g. A youth with a disability
h. A low-income individual who requires additional assistance to enter or complete an education program or to secure or hold employment
Recognized Postsecondary Credential: a credential consisting of an industry-recognized certificate or certification, a certification of completion of an apprenticeship, a license recognized by the state or federal government, or an associate or baccalaureate degree.
Re-entry and Post-Release Services: services that are designed to promote successful adjustment to the community and prevent recidivism provided to a formerly incarcerated individual upon or shortly after release from a correctional institution. Examples include:
· Education
· Employment services
· Substance abuse treatment
· Housing support
· Mental and physical health care
· Family reunification services
School Dropout: an individual who is no longer attending school and who has not received a secondary school diploma or recognized equivalent.
Supplement Not Supplant: AE funds made available for AE activities shall supplement and not supplant other state or local public funds expended for AE and literacy activities.
Supportive Services: services, such as transportation, childcare, dependent care, housing, and needs-related payments that are necessary to enable an individual to participate in activities authorized under the act.
Unemployed Individual: an individual without a job and who wants to work and is available.
Workplace Adult Education and Literacy Activities: AE and literacy activities eligible provider in collaboration with an employer or employee organization at the workplace or off-site location that is designed to improve the productivity of the workforce.
Workplace Preparation Activities: activities, programs, or services designed to help an individual acquire a combination of basic academic, critical thinking, digital literacy, and self-management skills, including competencies in utilizing resources, using information, working with others, understanding systems, and obtaining skills necessary for successful transition into and completion of postsecondary education.
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