Memorandum of Understanding
between
One-Stop Operator and Partners
I. 
Purpose

The purpose of this document is to identify an organizational structure that allows for the administration and operation of one or more One-Stop Workforce Centers by the Operator and its partners.  This document ("this MOU") identifies the responsibilities of all participating parties including: the scope of services to be provided at the One-Stop Workforce Center, cost-sharing agreements, referral services to be provided, the duration of the MOU and methods of amendment, and any other provisions as deemed appropriate.

II. 
Parties

The parties to this MOU consist of the One-Stop operator ("the Operator") and the various other organizations that have signed this MOU ("the Partners").

The Operator is [insert name of operator entity].

The Partners are: 
PARTNER LEGAL NAME

ADDRESS
Contact Person: 

Phone:

E-mail: 

PARTNER LEGAL NAME

ADDRESS
Contact Person: 

Phone:

E-mail: 

PARTNER LEGAL NAME

ADDRESS
Contact Person: 

Phone:

E-mail: 

PARTNER LEGAL NAME

ADDRESS
Contact Person: 

Phone:

E-mail: 

III. 
General Responsibilities of the Parties
The Operator and its Partners agree to constructively participate in the process of delivering a seamless system of workforce services to common customers.  The One-Stop delivery system is designed to support increased customer choice, maximum flexibility in customizing services and delivery to the needs of the job seeker and employer.  Services will be provided in an integrated fashion, with universal and equitable access to the full range of Workforce Investment Act core services, and through staff-assisted access to both intensive and training services.  Performance accountability to meet or exceed the expectations of the Workforce Investment Act is a focus of the development and maintenance of the One-Stop Center. 

IV. 
Types of Programs Included as Partners
Per Section 121(b)(1) of the Workforce Investment Act of 1998, the required One-Stop partners are as follows:

· Programs authorized under Workforce Investment Act: 

· Programs authorized under the Wagner-Peyser Act;

· Adult education and literacy activities authorized under title II;

· Programs authorized under title I of the Rehabilitation Act of 1973(28 U.S.C. 720 et. Seq.);

· Programs authorized under section 403(a)(5) of  the Social Security Act (42 U.S.C. 603(a)(5)) (as added by section 5001 of the Balanced Budget Act of 1997);

· Activities authorized under title V of the Older Americans Act of 1965 (42 U.S.C. 3056 et seq.);
· Postsecondary vocational education activities authorized under the Carl D. Perkins Vocational and Applied Technology Education Act (20 U.S.C. 2301 et seq.);

· Activities authorized under chapter 2 of tittle II of the Trade Act of 1974 (19 U.S. C. 2271 et seq.);

· Employment and training activities carried out under the community services block grant act (42 U.S.C. 9901 et seq.);

· Employment and training activities carried out by the Department of Housing and Urban Development; and

· Programs authorized under State unemployment compensation laws (in accordance with applicable Federal Law.)

Additional partners, including representation from community affiliate programs and organizations, workforce collaborators, business growth associations and economic development organizations, are highly encouraged and add to the enrichment of the workforce system.
V. 
Identification of Partners, and Services to be Provided
The services to be provided through the One-Stop delivery system, along with the Partner responsible for delivery of those services, are as follows:
The __ENTER PARTNER NAME_ Partner agrees to provide the following service:

· A

· B

· C

The __ ENTER PARTNER NAME _ Partner agrees to provide the following service:

· A

· B

· C

The __ ENTER PARTNER NAME _ Partner agrees to provide the following service:

· A

· B

· C
The __ ENTER PARTNER NAME _ Partner agrees to provide the following service:

· A

· B

· C

VI. 
Operational Agreement

The parties jointly recognize that each partner organization must meet the requirements and provisions of the laws and regulations which govern that partner organization’s individual activities.  Nothing in this MOU is intended to negate or otherwise render ineffective any such responsibilities, provisions, or operating procedure.  If any Partner is unable to perform its function under this MOU, the the Partner shall immediately provide written notice to the Operator of that fact.  The Operator will inform the other Partners so that adjustments and modifications may be made until the time that this MOU may be reviewed or amended (See Section VIII., “Methods of Amendment”). 

Each partner organization is solely responsible for the operation of the Partner's program(s) within the Partner's dedicated space (space funded by and used solely by that partner).  All parties agree to respect each other’s practices and management structures in the provision of services under this MOU.
Each Partner having at least one full-time or part-time employee in the One-Stop center agrees to name a representative who has the authority to act on behalf of that specific Partner for day-to-day administration of the One-Stop center.  A Partner may at its discretion name a substitute or alternate representative.  Those representatives shall meet with the Operator on a regular basis to address administrative and center management issues.
VII. Duration of Memorandum

This MOU is effective January 1, 2013 and will remain in effect until modified or cancelled through the terms set forth in this document.  This MOU shall be reviewed at least annually by the parties individually, and shall be modified as needed in accordance with Section VIII., “Methods of Amendment”.
VIII. Methods of Amendment

One or more of the Partners may request, in writing, an amendment to this MOU by submitting a written request to the Operator and the presiding officer of the local Community Management Team ("local CMT").  All parties to this MOU shall be afforded a 30 day comment period on the proposed amendments.  Any proposed amendments to the MOU must first be endorsed by the local CMT and then be agreed to by a majority vote of all parties, prior to taking effect.  Copies of all amendments must be submitted to State Workforce Investment Board staff at:
SWIB

Workforce Services Division

Department of Labor and Industry

1315 E Lockey

PO Box 1728

Helena, MT  59624-1728
The cost allocation agreement(s) provided for in Section XI may be modified at any time by the agreement of the affected parties, and is not considered an amendment to his MOU, as it is distinctly a statement as to which programs are funding the One-Stop Workforce Center.

IX. 
Termination of MOU and Cancellation of Partner's Participation

The Operator may terminate this MOU without cause upon 60 days written notice to:

· each Partner;

· the local CMT presiding officer; and

· the SWIB.

The Operator may terminate this MOU with cause (including but not limited to the loss of its designation as the Operator of a specific One-Stop Center) upon 30 days written notice to:

· each Partner;

· the local CMT presiding officer; and

· the SWIB.

The Operator may terminate a Partner's participation in this MOU for cause upon 30 days written notice to: 


· the Partner;
· the local CMT presiding officer; and

· the SWIB.

Any Partner of the One-Stop Center may terminate its participation in this MOU by submitting 30 days written notice to the Operator and the local CMT presiding officer.
For purposes of giving notice under this MOU, the address of the Operator is:

ENTER ONE-STOP OPERATOR NAME & ADDRESS
For purposes of giving notice under this MOU, the address of the CMT presiding officer is:

ENTER CMT PRESIDING OFFICER NAME & ADDRESS
X. 
Referrals and Information Sharing

The Partners agree to make referrals of individuals and customers using the most efficient and expedient means possible.  The Partners agree to share customer specific information on an as-needed basis as allowed by law, for the benefit of and with the expressed consent of the customer, or if applicable, the customer’s parent or guardian.  Such referrals may include the use of e-mail, telephone, writing, or personal contact.  The Partners also agree to share information that may be applicable to the successful operation of the center and for the maintenance of the cost-allocation agreement.

XI. 
Cost Allocation
Co-located organizations at a One-Stop Workforce Center agree that those parties will assume responsibility for the costs of their own program costs.  Partners agree to gather information to allocate those costs in a non-obtrusive manner, which shall not inhibit the needs of customers.  All costs to be incurred by a Partner must be agreed to by that Partner.  Under no circumstance, unless otherwise agreed, shall any co-located organization be obligated to pay or reimburse any expense incurred by another Partner.  A Cost Allocation Agreement (CAA) for each One-Stop Workforce Center operated by the Operator shall accompany this document as Attachment A. 
XII.  Equal Opportunity and Nondiscrimination Obligations

The signatories acknowledge familiarity of and will abide by all applicable Federal and State of Montana laws, rules, regulations, policies, procedures, and reporting requirements.  This includes, but is not limited to, discrimination policies, compliance with the Americans with Disabilities Act, maintenance of a Drug-Free workplace, and Section 181 of the Workforce Investment Act of 1998.
XIII.  No Joint and Several Liability as Partners
By executing this MOU, each party agrees to work together to deliver One-Stop services for businesses, employees and those seeking employment or information.  However, the entities are not legally “partners” to the extent that the term encompasses joint liabilities.  Each legal entity under this MOU is responsible for its own employees, clients or those seeking employment or information will need to follow the grievance and compliant procedures established by each individual partner agency for programs they administer.
XIV. Other Provisions, as appropriate

XV. Agreement and Signatures

By signing the agreement, all signatories agree to the philosophy and terms of this MOU.
ENTER OPERATOR ORGANIZATION
Signature: _________________________________________________
Date: _____________

Title: ______________________________________________________

Printed Name:______________________________________________
ENTER PARTNER ORGANIZATION
Signature: _________________________________________________
Date: _____________

Title: ______________________________________________________

Printed Name:______________________________________________
ENTER PARTNER ORGANIZATION
Signature: _________________________________________________
Date: _____________

Title: ______________________________________________________

Printed Name:______________________________________________
ENTER PARTNER ORGANIZATION
Signature: _________________________________________________
Date: _____________

Title: ______________________________________________________

Printed Name:______________________________________________
ENTER PARTNER ORGANIZATION
Signature: _________________________________________________
Date: _____________

Title: ______________________________________________________

Printed Name:______________________________________________
ENTER PARTNER ORGANIZATION
Signature: _________________________________________________
Date: _____________

Title: ______________________________________________________

Printed Name:______________________________________________
ENTER PARTNER ORGANIZATION
Signature: _________________________________________________
Date: _____________

Title: ______________________________________________________

Printed Name:______________________________________________
Montana Department of Labor & Industry
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